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USEFUL INFORMATION AND INSTRUCTIONS 
Information on the Online Open Consultations 
The online open consultations are held throughout the period between two successive meetings of the CWG-Internet. This process gives an opportunity to all stakeholders from all nations to express their views with regards to the topic(s) under discussion. As responses to the online open consultations can contain lengthy attachments, submitters are kindly requested to additionally provide a short summary of their responses as part of their submission for the benefit of all readers. 
Information on the Physical Open Consultations
A physical open consultation meeting is organized 30 days after the end of the online open consultation. Discussions during the physical consultation meeting are based on the responses received during the online consultation process, which are consolidated in a single document by the ITU Secretariat. During this physical meeting, respondents to the online consultation have the opportunity to present their submitted views and to have a fruitful discussion with the other participants, including Members of the CWG-Internet. For those not in the position to participate on site, remote participation is also available upon request. Information on the details of the physical meetings are published in advance on the ITU Website. 
Topic of discussion 
Following the instructions of Council Resolution 1344 (Rev. Council 2015), the ITU Council Working Group in International Internet related Public Policy Issues (CWG-Internet) decided on 2 October 2015 to hold an open consultation (online and physical) on the following topic: 
Access to the Internet for Persons with Disabilities and specific needs
· What are the different challenges facing persons with disabilities and specific needs (e.g. lack of ICT skill sets etc.) in accessing and using the Internet? 
· What possible approaches and examples of good practices are available to address these challenges? 
· What are the gaps in addressing these challenges and how can these gaps be filled? 
· What is the role of governments in addressing these challenges and gaps?
How to submit your input (accessible format)
You can include your responses to the questions into the following space and send it back to InternetPublicViews@itu.int including your Title, Full Name, Country and Organization you are representing. Your response will then be published on the ITU Website:  http://www.itu.int/en/council/cwg-internet/Pages/consultation-oct2015.aspx  
The deadline for submissions is: 15 January 2016

QUESTIONNAIRE
Question 1: Challenges
What are the different challenges facing persons with disabilities and specific needs (e.g. lack of ICT skill sets etc.) in accessing and using the Internet? 
Answer to question 1: 
[We live in a world today where internet access is very necessary and important in our daily life for attaining jobs, increasing innovation and globally competitive and making life so easy of us which should be for everyone. As internet itself describe is for everyone, despite the fact that is not own by anyone there still a hug gap with the persons with disabilities with their different level of disabilities facing challenges to access the internet. Such as eyesight deficiencies the lack of compatibility of Web content, application or software that allow the computer to produced  voice output that appears on the screen make it impossible for them to access the net. For people with hearing losses facing the challenges to hear video/Audio contents lacking textual equivalents made it impossible them to physically use the internet interactively by using social medias with video chats, calls, audios or even conference calls and many more. Likewise the speech and communication disabilities will also be cut out from the interactive web chats and others.  Generally people with disabilities face different challenges depending on their nature of disabilities which exclude them from making good use of the advancement of technology specially the African] 

Question 2: Best practices
What possible approaches and examples of good practices are available to address these challenges? 
Answer to question 2: 
[Accessibility of the internet for people with disabilities should be a priority.  Individual, stakeholder and public and private sectors should take responsibilities to increase awareness and participation of them and make affordable. empowering  and capacitation in the form of self-confident boosting for people with disabilities to realize that they can do anything a person who is not disable can do. Give them the necessary support to close the gap address the issue.] 

Question 3: Gaps
What are the gaps in addressing these challenges and how can these gaps be filled? 
Answer to question 3:
 [Internet should affordable for them to able to access by minimizing the cost of internet and ICT equipment’s  and using different mechanism to address the gaps through education. For the Society they should stop treating people with disability with extreme sympathy, rather they should be treated like just normal. This will help minimize the number of people with disability who result to street begging because they see it as the only alternative.] 

Question 4: Role of governments
What is the role of governments in addressing these challenges and gaps?
Answer to question 4: [The governments should be investing on providing skills and capacity building program in the form of specialized ICT centers for disable people at an affordable cost where they can be trained on ICT related fields for a career path. Encourage initiative idea that will involve them and ready to finance any possible means. The Government should implement policies that will protect and allow disable people to have equal rights and encourage the high use of technology for them. They should invest on ICT equipment’s and support the by all means.] 

Question 5: Contact Details 
· Organization you are representing:  PURA
· First/Last Name: Suun Faye
· [bookmark: _GoBack]Title: Technical Officer 
· Country: The Gambia
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